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Growth in US Telemedicine Users, 2021 to 2025
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• Hybrid healthcare delivery is here to stay

• The number of telemedicine users will grow to 
104.7 million US adults in 2025 – 38.9% of the 
population, according to Insider Intelligence

• Gen Z and millennials will fuel most of this 
growth

• Gen X will use telemedicine for children and to 
care for aging parents or relatives

• Home health caregivers will use telemedicine



Who’s Using Telehealth in 2021?
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Top Reasons for Using Telehealth Services
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Most Favored Methods for Conducting Telemedicine Visits

7



Most Valuable Support Services to US Telehealth Users
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Key Takeaways
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• Hybrid healthcare delivery is here to stay.

• Telehealth is a competitive edge—if it’s done right. 

• Everyone in the continuum of care has a stake in meeting 
consumers’ raised expectations. 
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